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SUMMARY

Pacific Bell and Nevada Bell submit this Comparably Efficient

Interconnection ("CElli) plan for the provision of payphone service. In this CEI plan, we

demonstrate: 1) that we will interconnect to and take all basic network services that we

will use in the prOVision of payphone service at tariffed rates and on the same terms

and conditions as are available to all independent payphone service providers ("PSPs");

and 2) that we satisfy all the Commission's non-structural safeguards that are required

for provision of payphone services pursuant to CEI plans. This plan covers all

payphone services that are included in the statutory definition of payphone service and

offered by either Pacific Bell or Nevada Bell.

We request approval of this CEI Plan no later than April 15, 1997.

Approval by this date is essential because BOCs must have approved CEI plans prior

to receiVing proper compensation.
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Pacific Bell and Nevada Bell submit this Comparably Efficient

Interconnection ("CEI") plan for the provision of payphone seNice.

I. INTRODUCTION

Section 276 of the Telecommunications Act of 1996 ("Act") requires the

Commission to

"prescribe a set of nonstructural safeguards for Bell operating company
payphone seNice...which, ...at a minimum, include the nonstructural safeguards
equal to those adopted in the Computer Inquiry - '" (CC Docket No. 90-623)
proceeding... ,,1

Pursuant to this statutory mandate, the Commission has required each

BOC to file a CEI plan for the specific payphone seNices which the BOC intends to

1 47 U.S.C. Section 276(b)(1)(C).



offer. The CEI plan must describe how the BOC's payphone service offerings comply

with the CEI equal access parameters and other nonstructural safeguards, including the

unbundling, customer proprietary network information ("CPNI"), network information

disclosure, and nondiscriminatory installation, maintenance, and repair requirements.2

Accordingly, in this CEI plan, we demonstrate: 1) that we will interconnect

to and take all basic network services that we will use in the provision of payphone

service at tariffed rates and on the same terms and conditions as are available to all

independent payphone service providers ("PSPs"); and 2) that we satisfy all the

Commission's non-structural safeguards that are required for provision of payphone

services pursuant to CEI plans. This plan covers all payphone services that are

included in the statutory definition of payphone service3 and offered by either Pacific

Bell or Nevada Bell.

We request approval of this CEI Plan no later than April 15, 1997.

Approval by this date is essential because BOCs must have approved CEI plans "prior

to receiving compensation. ,,4

2 Implementation of the Pay Telephone Reclassification and compensation
Provisions of the Telecommunications Act of 1996, CC Docket NO. 96-128, Report and
Order, FCC 96-388, released September 20, 1996 ("payphone Order"), paras. 202­
207, as amended in Erratum released September 27,1996; Order on Reconsideration,
FCC 96-439, released November 8, 1996 ("Payphone Reconsideration Order"), para.
220.

3 Section 276(d) defines "payphone service" as "the provision of public or semi­
public pay telephones, the provision of inmate telephone service in correction
institutions, and any ancillary services."

4 Payphone Reconsideration Order, para. 132.
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II. COMPLIANCE WITH THE CEI REQUIREMENTS

In its initial Report and Order in Computer Inquiry III, the Commission

specified the showings that must be made in a CEI plan.5 We make those showings

below.

A. Description Of The Use Of Network Services

In order to explain how we will meet the CEI requirements, the following is

a description of how both independent PSPs and our payphone service operations will

use tariffed network services to provide their payphone services. As demonstrated in

the tariffs in Attachment A, independent PSPs and our payphone service operations will

have available to them the same tariffed network services for use in providing

payphone services.

We offer a variety of access line services which can be used with either

an instrument-implemented ("smart") or central-office-implemented ("dumb") payphone

set having touch-tone capability. Most of our payphone access line services can be

ordered as either "outward only" or "bothway" service. In all cases, the demarcation

point between our network and either the PSPs' or our payphone operation's

unregulated equipment will be the Minimum Point of Entry ("MPOE"). Descriptions of

these services follow.

COPT Service (Basic). COPT Service (Basic) is a measured (with respect

to local calls) line service designed to work with "smart" payphone sets. COPT Basic

5 Amendment of Section 64.702 of the Commission's Rules and R~ulations
(Third Computer Inquiry), Report and Order, 104 FCC 2d 958 (1986) ("CIIII R&O").
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service includes blocking and screening. However, the set must provide any and all

desired coin features. While we may provide operator services, including card

verification and acceptance, for intraLATA calls, PSPs may make arrangements with

another service provider to do so.

COPT Coin Line.6 COPT Coin Line service is a flat-rated (with respect to

local calls) line service designed to work with "dumb" payphone sets. Coin Line service

includes central office-based blocking and screening, as well as the following central

office-based coin features: Coin Control, Call Rating, and Coin Return.

COPT Charge-a-Call. 7 COPT Charge-a-Call service is a line service

designed for coinless payphone sets and allows only 0+ and toll-free access calls. In

particular, the service allows third party, collect, calling card, and credit card billing.

IntraLATA calls are handled by our operator services, including our automated card

verification and acceptance systems, which generally accept the card of any issuer with

whom we have a card honoring agreement.

Inmate. Inmate service is referred to in Pacific Bell's tariffs as "Outward

Only, or Bothway Service Provided in Locations Within Government Agencies."

Nevada Bell's tariffs refer to inmate service as "confinement services." Inmate service

6 By January 15, 1997, Pacific Bell will tariff changes to COPT Coin Line to
revise Automatic Number Identification ("ANI") in order to identify the call as originating
specifically from a coin control payphone. Nevada Bell has not in the past offered
COPT Coin Line service but plans to offer both a flat-rated and a measured COPT Coin
Line service by January 15, 1997. Nevada Bell will offer only measured line service in
those central offices where it is technically feasible to do so. Where it is not, Nevada
Bell will offer flat-rated service.

7 Nevada Bell will tariff COPT Charge-a-Call service by January 15, 1997.
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is a line service designed today for "smart,1I and in the future for "dumb." payphone sets

located in public or private prisons. 8 Inmate services identify (or "screen") all outgoing

calls as calls originating from an Inmate access line service and permit either bothway

or outward only (1) sent-paid and collect calls or (2) collect calls only. The

nonregulated payphone equipment must block all other calls.

B. Interface Functionalitl

We will interconnect our payphone services to our networks only by

means of the tariffed network services with standardized technical interconnections that

are available to all PSPs. No special interfaces, signaling, abbreviated dialing, derived

channels or other capabilities will be made available only to our pay telephone

operations.

c. Unbundling of Basic Services10

The basic network services which will be used by our payphone service

operations will be offered unbundled from our other basic service offerings, as shown in

the discussion of the services in Section A above and in tariffs included in Attachment A

hereto. All services and features which will be used by our payphone service

operations will be available to independent PSPs under state tariffs. Prior to the

8 Both Pacific Bell and Nevada Bell plan to tariff new inmate service offerings,
outward only and both way, for use with IIdumbll payphones by January 15, 1997.

9 ellll R&O at para. 157.
10 kL. at para. 158.
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effective date of the Act, we had already made available to independent PSPs services

which allow them to offer payphone services using either "smart" or "dumb" payphone

sets and continue to make these service available to independent PSPS.
11

All these

basic network capabilities are associated with specific rate elements in our existing

tariffs.12 We will make available to independent PSPs additional unbundled services

through the 120-day ONA service request process, when requested unbundling meets

the Commission's criteria. 13

D. Resale14

Our payphone service operations will take all basic services at unbundled

tariffed rates.

E. Technical Characteristics15

We provide basic services to independent PSPs with technical

characteristics that are equal to those of the basic services that we will use for our own

11 The Commission has required that carriers file tariffs with the state to make
available central office coin transmission services which allow PSPs to offer payphone
services using either "smart" or "dumb" payphone sets if the carrier provides such
services to its own payphone operations. Payphone Order. para. 146, modified in
payphone Reconsideration Order. paras. 162 and 163. Our current state tariffs are
consistent with the Commission's requirements, and we plan to add classes of services
to our state tariffs (ue notes 6 and 7 above).

12 Nevada Bell plans to tariff its COPT Coin Line service by January 15, 1997.
13 SB payphone Order, paras. 148,200.
14 Cl III R&O at para. 159.
15 .kl at para. 160.
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payphone service operations. We will use tariffed basic services that are available to all

PSPs, and our tariffs reference technical standards.

F. Installation. Maintenance. and Repair

Our procedures governing installation, maintenance, and repair of network

services neither depend on, nor are affected by, the identity of the PSP. Our

procedures ensure that the time periods for installation, maintenance, and repair of the

basic services and facilities provided to independent PSPs are the same as we furnish

to our own payphone operation.16 These processes, for the most part, are highly

integrated and mechanized to minimize manual intervention wherever possible. Our

employees are trained to use documented methods and procedures in their processing

of orders and trouble reports. These procedures, as well as on-the-job training, instruct

the employee to process work according to due dates (for service installation) and

customer commitment times (for trouble reports). Many of the systems used for

installation and repair actually monitor the due dates or commitment times in order to

assure that the work involved is completed as agreed upon with the customer.

Employees are evaluated on their ability to meet these due dates or commitment times

and the quality of the repair or installation service.

1. Installation. PSPs who call for first-time service are offered a Starter Kit.

The Starter Kit includes, among other things, descriptions of payphone products, order

forms, and an explanation of our service order procedures. The Starter Kit is updated

16 klatpara.161.
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as necessary. Our Industry Markets COPT Service Center ("CSC") accepts service

orders for payphone services from PSPs or their authorized agents. The CSC and

dedicated account and product personnel serve the needs of PSPs. Service orders are

accepted by telephone, by fax, or, in the future, by electronic means which will be

offered equally to all PSPs when available for payphone services. Our payphone

operations will place orders for network services with the CSC in the same way as do

other PSPS.17

All service orders are entered into the Service Order Retrieval and

Distribution System ("SORD") with standard service intervals or customer-negotiated

due dates. Once the orders are put into SORD, they are downloaded mechanically to

downstream systems responsible for completing the provisioning process. Provisioning

is completed according to the due date.

When installation is completed, SORD provides the service order activity

information to Accounting, via the Customer Record and Information System ("CRIS").

Upon completion of a service order, CRIS produces or updates a customer service

record ("CSR") which is mailed annually to the customer and is provided anytime, for a

fee, upon customer request. This information is used for billing of services and updates

17 Our payphone operation has its own payphone technicians who will install,
repair, and maintain payphone sets and other deregulated equipment. These
technicians will not perform any network services installation, repair, or maintenance.
All basic network services installation, maintenance, and repair work for our payphone
operations will be performed by network services technicians on the same terms and
conditions as they are performed for other PSPs.

8



Directory Assistance, "911", and account records. A record of the line assignments and

services is also sent to the Loop Maintenance Operations System ("LMOS").

2. Maintenance and Repair. Maintenance and repair services for our

network services are furnished on a non-discriminatory basis. All PSPs, including our

own payphone operations, will be treated the same. Our payphone operations will

make trouble reports on network services and receive information on the status of

network repairs in the same way as do other PSPs.

Trouble reports come to a 611 Customer Service Bureau ("CSB"). When

a PSP calls in with a trouble report, Maintenance Administrators ("MAs") use the

Mechanized Loop Testing System ("MLT") to conduct a quick test to identify whether

the problem is in the central office or elsewhere. If the test identifies trouble in the

central office, MAs arrange for repair in accordance with workload and work force

availability within the geographic area. If it is undetermined whether the trouble is in the

line or the set, the PSP decides whether to ask for a network services repair dispatch or

to investigate possible set problems (this allows the PSP to avoid being charged for a

repair dispatch if the problem is in the set). If the PSP decides to have us make a

repair dispatch, the repair commitment time is scheduled based on the workload and

work force availability within the geographic area of the trouble.

After the dispatch is scheduled, a report is transmitted through LMOS to

the appropriate maintenance center for the customer's service. A dispatched

technician isolates the problem and supervises its resolution with central office

personnel as necessary. Follow-up is made to assure that complete service restoration

9



has been accomplished, and our methods and procedures provide that the customer is

to be notified when the problem has been resolved. Repair commitments are monitored

through LMOS to ensure that they are met.

Subject to limited exceptions, trouble reports are worked on in the order

received within each maintenance center. The primary consideration is the nature of

the trouble. For example, a minor static report would receive processing and resolution

in a longer time frame than would a service outage.

G. End User Access18

Our payphone service operations will use the same tariffed services

available to all independent PSPs. As a result, our payphone service operations can

present end users with only the same network-based operational characteristics as

those available to independent PSPs for presentation to their end users. No unique

abbreviated dialing or signaling arrangements and no special derived channel access

arrangements are or will be associated with our payphone service operations.

H. eEl Ayailability19

Our underlying basic services are and will be available to our own

payphone service operations and to independent PSPs at the same time in any given

geographical service area. All our eEl services discussed in Section A above have

been available for testing and use by PSPs, or, as in the case of Nevada Bell's COPT

18 el III R&O, para. 162.
19 ld... at para. 163.
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Coin Line Service, are subject to the Commission's waiver of the network disclosure

requirements and do not require a testing period. If we add other CEI services in the

future, we will provide independent PSPs a reasonable testing period prior to using

these new basic service offerings in the provision of our payphone services.

I. Minimization of Transport Costs20

Our tariffed basic payphone services are not distance-sensitive, and thus

all PSPs, including our own, pay the same price for them regardless of distance from

the central offices. If we do offer, and use with our payphone service, tariffed basic

payphone services on a distance-sensitive basis, we will minimize transmission cost

differences between our collocated unregulated payphone equipment and PSPs by

using price parity standards that the Commission has approved.21 All the unregulated

call control equipment that our payphone operation uses is located on the customers'

premises, except Pacific Bell's Inmate Call Control Units ("ICCUs") which we have in

central offices because LEC payphones traditionally were part of network service. All

our call control equipment, regardless of location, will interconnect to the network using

the same tariffed service (1§.., COPT Service, including 1PF) at the same price as is

available to independent PSPs for use with their call control equipment on customers'

premises.

20 k1.. at para. 164.
21 SH,~ Amendment of Section 64.702 of the Commission's Rules and

R8!alulations (Third Computer InQuiry), Memorandum Opinion and Order (phase II
Reconsideration Ordelj, 3 FCC Rcd 1150, paras. 32-34 (1988). NYNEX plan To
provide CEI To providers Of Enhanced Protocol Processing Services, Order, 5 FCC
Rcd 56, para. 8 (1990).
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J. Recipients of CEI22

None of the tariffs for our payphone services restrict the ability of

independent PSPs or any class of customers to purchase our payphone services.

K. Allocation of Joint and Common Costs

We will allocate joint and common costs in compliance with our Cost

Allocation Manual, including any future amendments that are approved by the

Commission. Our allocation will be consistent with the Commission's Part 64 cost

allocation rules that were developed in the Joint Cost proceeding and were

strengthened in the Computer III Remand proceeding, and with any future revisions of

those rules.23

L. Sample Tariffs24

Attachment A hereto contains copies of tariffs for our basic payphone

services identified above in Section A. 25

22 CIIII R&O. para. 165.
23 SB, Implementation of the Telecommunications Act of 1996: Accounting

Saf~uardsUnder the Telecommunications Act of 1996. Notice of proposed
Rulemaking, 11 FCC Red 9054 (1996).

24 CI-III R&O, para. 190.
25 As indicated, Nevada Bell will tariff COPT Coin Line Service by January 15,

1997.
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M. Nondiscrimination Reporting

On a quarterly basis, we will track and report the installation and

maintenance intervals for basic payphone services provided to our payphone

operations and the same intervals for all our other customers, so that comparisons can

be made. Our reports will contain the same types of information and be in the same

format as the information and format the Commission approved in Computer III,

N. Network Interface Information Disclosure

No disclosure of network information is needed with respect to our

currently tariffed COPT services. Interconnection between our payphone service and

the underlying basic services is accomplished in all cases through existing pUblished

standard network interfaces, and changes to existing network specifications or

publications of any new interfaces are not required at this time. In compliance with the

waiver that the Commission granted,26 by January 15, 1997, Pacific Bell and Nevada

Bell will provide all needed network disclosures. Pacific Bell will provide disclosure for

"smart" inmate service for use with "dumb" payphones and for revisions to ANI in COPT

Coin Line service. Nevada Bell will provide disclosure for COPT Coin Line service,

COPT Charge-a-Call service, and various inmate service offerings (outward only and

both way) for use with "dumb" payphones. We will continue to comply with all the

Commission's network disclosure requirements as we develop new services or make

26 Payphone Order, para. 146.
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network changes that may affect the interconnection or interoperability of payphone

services with the network.

O. Customer Proprietary Network Information27

We will comply with Section 222 of the Act and all CPNI requirements

adopted in the Commission's rulemaking on CPNI requirements under the Act. We will

not disclose or use the CPNI of independent PSPs without their approval, except in the

provision of services to the independent PSPs. We agree with the Commission that

information regarding usage of our payphones is not aggregate customer information

and need not be made available to third parties.28

27 CHII R&O, para. 265.
28 Jd. at para. 205.
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III. CONCLUSION

Our plan demonstrates compliance with all the Commission's CEI

requirements. Accordingly, we request that the Commission approve our Plan no later

than April 15, 1997.

Respectfully submitted,

PACIFIC BELL
NEVADA BELL

140 New Montgomery Street, Rm. 1522A
San Francisco, California 94105
(415) 542-7661

POLLY BROPHY

1010 Wilshire Blvd., Rm 1501
Los Angeles, California 90017
(213) 975-3287

NANCY K. MCMAHON

2600 Camino Ramon, Rm. 2W903
San Ramon, California 94583
(510) 823-8387

MARGARETE. GARBER

1275 Pennsylvania Avenue, N.W.
Washington, D.C. 20004
(202) 383-6472

Their Attorneys
Date: December 26, 1996

0153193.01
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AUACHMENT A • TARIFFS

Pacific Bell

Customer-owned Public Pay Telephone rCOPT") Service

MTS - Referenced In COPT Service Tariff

Charges For Access Lines •• Referenced in COPT Service Tariff

Nevada Bell

Customer-owned Public Telephone Service rCOPTS")
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PACIFIC BELL

Customer-owned Public Pay Telephone ("COPT'I) Service



Pacific Bell
san Pruci.co, California

saaaxu: <X..P.U.C. RO. AS.
7th Revi.ed Sheet .76

C&Dce1. 6th Revised Sheet 476

,,~.

5.5 PUBLIC CDIIJRICATIC*S SlRYICE - COIN MID CODILISS (CoDt'd)

5. 5.3 aJS'1'Qa:R-oNNED PAY '1'ELBPHCR (COP'!') SERVICE

A. DlSCRIPTIc.

COPT Service provide. an acce.. line for uae oaly with a custa-8r-owned.
pay telephone (COP'!) which 18 eQUipped with Touch-Tone dialing
capability.

Thi••ervice a110n the cuatc:.er, within certain U..itatiou, to e.tabli.h
the call rate for .ent paid local and 10119 di.taDce call. placed f~ the
COPT. The cuat~r. for purpo8e. of this ••rvice i. the individual who
.~cribe. to the acce•• line.

Bothway COPT .ervice (USOC-17Q) .....ur.d
Outward only COPT service (USOC-16Q) Mea.ured

Bothway COPT Coin Line Service (USOC-ICL)
Outward only COP'! Coin Line Service (USOC-ITC)

Bothway COP'.l' Charge-A-c&U (USOC-2CQ) Mea.ur.d
Outward only COPT Charge-A-C&ll (USOC-ICQ) ".ured

Thi. .ervice 18 provided in locati0n8 within U.S. Gove~nt Agencies,
the Stat. of Califomia and other agencie., and i. arranged to provide
.pecia1 handling of telephone calls.

Bothway COPT ••rvice (USOC-IPF).
OUtward only COPT .ervice (USOC-IPL).

Bothway COPT IDIlIte Collect Only (USOC-2PF)
OUtward only COPT Inmate Collect Only (USOC-2PL)

B. TDRITORY

Within the exchange area. of all exchange., except Verdi as .aid area
18 defined on _p. filed as part of the tariff .chedule••

• Correction - Material .hould have been omitted in Advice Letter No. 16378.
effective December 22, 1992.

(T)
(T)

(Dh

(.)
(N)

un
(N)

Advtce Letter No. 16442
Decision 110.

Issued by
A. E. Swan

Executive Director

Continued

Date Filed: Feb. 3, 1993
Effective: Mar. 15. 1993

Resolution No.



Pacific Bell
San Franci.co, California

AS. IXCDNGB spvzas

SCHBDOLB CAI.o. p . U •C. NO. AS.
7th .evised Sheet 476.1

cancels 6th .evised Sheet 4'6.1

5.5
5.. 5.3

C.

PUBLIC CCM4tJHICATIONS SBRVICB - COIN ARJ) COINLBSS (Cont'd)
CUSTOMIl-OWNBD PAY TELEPHONE (COPT) SBRVICB· (Cont'd)

REGULATIONS

1. General·

a. COPT service is available where equipment, faeilitie., and
operating conditions permit.

b. Directory listings will be furnished in aceordance with Sehedule
Cal.P.U.C. No. A5.7.1, as it applies to individual lin. listings.

c. If the call i. originated and earried exclusively OVfr the Utility's
network, all attempts to bill intraLATA coll.et, third party, and calling
card calls to this s.rvice will be deni.d. ODder normal eondition., the
Utility will generate the digit. neeessary to identify the service for
billing restriction purpo•••. Validation services utilized in conjunction
with this product are available to other .ervice provid.rs under Schedule
Cal.P.U.C. No. 17S-T, Section 6.2.

d. Joint User Service is not furni.hed with this service.

e. A COPT set cannot be used with any other cla.s of .erviee.

f. Utility operator assistance on coin sent paid ealls are denied, except
for COPT Coin Line service.

g. Utility will not offer or make refunds.

h. Nonrecurring charge. as s.t forth for access lines COPT
services in Schedule Cal.P.U.C. No. AJ. apply.

i. The limitation of the Utility's liability is as set forth in Sehedule
Cal.P.U.C. No. A2.1.14.

j. The restriction. against the use of COPT s.rvice with Foreign Bxchange,
Foreign Prefix, Foreign District Area Serviee, Wide Area T.lephone
Service, Centrex, Custom Calling Services, .emote Call Forwarding,
Private Line Service and Channels for Data Transmis.ion apply.

k. Individual line COPT measured service is excluded from ZOM.

Continued

(T)

J)

I

AcIva Letter No. 18457A

DeciIion No.

1__ by

A.E. Swln

0. Flied: Aug. 27.1996

EtfIctiVe: NOV 1 41996
AIIoIutIon No.



Pacific Bell
san Francisco, california

saIIImJ!l CN..P.U.C. NO. AS.
10th Revised Sheet 476.2

CaJlCels 9th R!vised Sheet 476.2

AS. Jl:XCIWGI SERVICES,

S. S PUBLIC CCIIUIICATICIlS SlRVICE - COIN AID comISS (Cont' d)
S. 5 •3 CUS'fClIIR-cMIID PAY TILBPHCIII (COPT) SERYI'CE (Cont' d)
C. RJDJLATICIlS (Cont' d'

1. Ganaral (Cont'd)
1. Rate. for extended service comprehend service without additional charge

in the exchanges and district ar..s li.ted in Schedule cal.P.U.C.
Ho. A5.l.1. and exc:haDqe. and di.trict area. listed in Schedule
cal. P. U.C. Ho. AS. 2.1. Zone 1 and 2, which indicate. the local ••rvic•
• r •••.

Rate. for .ervice oth.r than extended or zona U.age .....ur~t S.rvic.
comprehend local service without .dditional charq. to all .tations
r.c.iving .ervice from the exchanq•• from which the primary .t.tion is
serv.d.

Rates for .ervice for other than that .hown abov., r.f.r to Sch.dule
cal.P.U.C. Ho. A6.2.1.

m. The Utility may offer oper.tor a••i.tance on DOn-s.nt paid calls
originating f1'Clll any COPT telephone.

n. Aqqr.gation of COPT instruments behind • PBX 18 .llow.d to the extent (T)
that the PBX/COPT Configuration allows 9-1-1 di.patch.r. to det.rmine (H)
the geoqraphical origin of 8Mrqency call. to the AM .xtent currently
.llow.d for more conventional telephon... If the PBX/COPT
configuration doe. not allow this level of id.ntification of the
call's origin, aggregation will not be allowedl • . (H)

o. There i. no di.tinction between a coin COPT and coinl.s. COPT for:
• percent mark-up
• recovery of opPOrtunity c~ts

• non sent paid calls

p. The Utility .hall coaapensate COPT customers ten (10) cent. for each
completed non-sent paid intraLATA toll call _de over COPT instruments,
but directed to the Utility for compl.tion and billing by the Utility.
Hon-.ent paid intraLATA toll calls consist of credit (calling) card
call., third party call., per.on to per.on calls and coll.ct calla
(call. billed to the called number).

The Utility is not required to pay any compensation for intraLATA calls
placed through 800, 950, 10XXX calling or for verify/interrupt.

(H)

I
(H)

Continued

q. The au:' St.ff i. parmitted to audit the ccaai••ion payment. and
revenue. of the 10 COPT operators that own or unage the larqe.t
number of COPT stationa in california.

NOTE 1: Exceptions: Service. provided to the U.S. Government and State of
California locations requiring .pecial handling of telephone call.
are exempt from the.e requirement••
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Pacific Bell
san Francisco, Califomia

AS.

SCHEDULE CAL.P.U.C. NO. A5.
4th Revised She.t 476.2.1

canc.ls 3rd Revised Sheet 476.2.1.

IXCIINGI SlRVICIS,

5.5 PUBLIC CQIUIICATICIIS SlRVICI - CODi MID CODILISS (Cant' d)
5.5.3 CUSTCIIIR-cRIID PAY TIt.BPHCIIE (COPT) SERVICE (Cont' d)
C. RICULA1'ICIIS (Cont' d)

1. General (Cont'd)

r. In addition to Regulaticma and Rates fOUlld in this tariff schedule,
the requirements .et forth in Decision 10. 90-06-018 dated June 6, 1990,
Decision No. 92-01-023 dated January 10, 1992, and Decision 10. 94-09-065 (Tl
dated September 15, 1994, are applicable. (T)

s. International Direct Di.tance Calling (IDDO) i. provided on an optional
basi. in measured .ervice eXchanqes and i. conditional where equipment
facilities and operating conditions pe~it.

t. The Utility, where feasible, will install an aerial drop from an
existing pole to .erve a COPT line where the line is located vithin 25
feet of the pole. The charge for the drop vill be included in the
installation charge set forth in Schedule Cal-P.U.C. No. A3.1.2. The
Utility vill not install a pole for the specific purpo.e of installing
an aerial drop.

u. lOXXX Selective Blocking

lOXXX Selective Blocking is available only to Bothvay COPt Service
(USOC l7Q). This .ervice i. offered on a limited bad. where local
facilities and operating conditions pe~it. 10XXX Selective Blocking
will block calls in the following way:

Split Blocking - Block lOXXX+1+, 10XXX+Oll+

2. Customer Responsibility

a. The customer is re.ponsible for the installation, operation and
maintenance of any COPT used in connection vith this service beyond the
Utility's local loop demarcation point.

b. The customer will be responsible for payment of Utility and/or
interexchanqe carrier toll rate. for all sent paid toll call.
originating from this service. In addition, call screening, call
blocking, and or call rating vill be the responsibility of the
customer.

c. Customer owned pay telephones must be registered in compliance with
the FCC's Registration Program or connected behind a roc registered
coupler.

d. Reserved

Continued
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